2021/22 ANNUAL REPORT
Supporting Business Across the Boundary Region

COMMUNITY FUTURES
Community Futures Boundary is a not-forprofit community economic development
organization. We are a high relationship
lender, a small business support agency, and
a grassroots economic development partner.
We are here to help build, and maintain small
businesses in the Boundary Region.

HIGHLIGHTS 2021/22
Business Development/Financing Services
Clients served : 133
Business Advisory Clients served: 1229
Business Loans: 19
$ Value distributed: $1.85 Million
Jobs Created and Maintained from loans: 32
Amount of loan dollars leveraged from loans disbursed: $850,000

Work BC Program
Clients served: 320
Businesses started through the Self Employment Program: 2
Financial Supports provided to clients: $286,116
Wage Subsidy Support: $240,388

Community Economic Development
4 Projects
16 Partners
$ Leveraged: $102,465.00

Operations
# of Staff: 11
# of Volunteer Board Members: 10
# of Volunteer Board hours: 410

Client success stories

BUSINESS LOANS
PROGRAM
WAIKIKAHEI RANCH LTD.
Scott and Amy Hay
“We went through a period of time where we had
nowhere to turn…we were between a rock and a
hard place. Community Futures Boundary was
there with us and for us. They had faith in our
business model, our business and us.”
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SELF-EMPLOYMENT PROGRAM
STEPPING STONES DAYCARE
Jessica Cleary
"Community Futures has been with me throughout the whole
process of opening my business! When I first decided to pursue
this career, Community Futures helped me with the education I
required to become an Early Childhood Educator. Then, when I
was ready to open my own daycare, Community Futures assisted
me with a small business loan so I could do the renovations and
purchase all the supplies necessary for opening and supported
me through the Self Employment Program which offered some
financial stability while starting my business!
Without the help and support of Community Futures, opening
my business would have been a lot more challenging. A big
thank you for everything you have done for me and continue to
do for our community!"

BOUNDARY BUSINESS
ADVISORS PROGRAM
SASKIA EVERS – REGISTERED MASSAGE THERAPY
Saskia Evers
“Community Futures provided me with business
support and planning advice through the Business
Advisory Program. This support was helpful while I
started my practice. I found getting help in person,
online and over the phone to be extremely beneficial.”
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WAGE SUBSIDY
PROGRAM
TOOL TIME SUPPLIES LTD.
Leigh Starchuk
“We have participated in the wage subsidy program
more than once. It has allowed us to take new
employees and train them on various platforms that are
unique to a rental/retail business…The biggest bonus is
that once a new employee has received training, we
can slowly return to normal operations with everyone
understanding the systems in place. Thank you Work
BC and Community Futures Boundary.”

COMMUNITY ECONOMIC
DEVELOPMENT

INVEST GRAND FORKS
Community Futures Boundary has delivered economic
development services for the Boundary Region since 1992. We work
together with local government, grassroots organizations, and other
community partners to initiate and support economic development
projects and activities.
In partnership with the City of Grand Forks and RDKB/Area D, CFB’s
economic development website investgrandforks.com highlights
Grand Forks’ ideal location, lifestyle and business environment.

WHY WE'RE HERE
OUR MISSION
We are here to help the Boundary be
successful by cultivating and strengthening
small business in the region.

OUR CORE VALUES
Doing business as normal is not
something we have much interest in
embracing. That means that we do
business both differently and better.
Every single day. No excuses. No
days off. No exceptions. None.

OUR BELIEFS
At Community Futures Boundary we
believe that …
Nobody will ever out-work our
organization
Nobody will do more for their
clients than we do
Nobody will be more authentic,
humble, genuine and unique
Nobody will conduct their work
with more passion and empathy
than we do
Nobody will be more flexible and
innovative in finding solutions for
you and your business

WHAT WE DO
Business Loans Program: Provides new and existing businesses
with the financing they need.
Self Employment: Provides new entrepreneurs with the skills
and resources to start their businesses.
Boundary Business Advisors Program: Provides business
coaching and funding for implementation to businesses in the
Boundary Region.
Work BC Program: Provides unemployed, underemployed
individuals and persons with disabilities, as well as employers,
with a range of supports and programs.
Imagine Kootenay: A coordinated regional strategy that markets
opportunities to live, work and play in the Boundary Region as
well as the Kootenays.

Community Economic Development: Partnering with the City
of Grand Forks and Rural Grand Forks to deliver programs and
services to enrich our economy and wellbeing.
Business Workshops: Partnering with Small Business BC and
other Community Futures from the region we offer a broad
range of workshops online that help entrepreneurs get started,
and get better all the time.
Export Navigator: Provides free export business advice to
Kootenay Boundary Businesses looking to sell their products or
services beyond BC.
CF Loves Local Biz: Promotes local Boundary biz on our
website, and social media, to share everything that is amazing
about the Boundary.

HOW WE DO IT
Board of Directors: Representing all areas of the Boundary Region, our Board of
Directors brings expertise in small business, financial oversight, and legal to the
table. They are engaged in their community and understand the needs of
business within the Boundary and provide valuable strategic direction to our
organization.

Network: Community Futures Boundary is one of 34 offices in BC and
267 Community Futures offices nationwide. This means that we aren’t
in it alone. We have a strong voice, and solid connections that help to
make us a “go-to” for small business development not only in the
Boundary, but in B.C. and in Canada.

Our Staff: With 11 staff available on-site in the Boundary and a team of consultants
available as needed, we have the knowledge and expertise it takes to support
rural businesses in the Boundary because we live and work here too.

Local Leadership: Community Futures Boundary always takes the
initiative and steps up. We help to lead our region by being a Living
Wage Employer, adopting new technologies, and advocating for the
best for our business community time and time again.

Our Work Ethic: We believe in hard work. We believe that no one will work harder
for you than our staff, and that no is not a good answer. We do business differently
and better, every single day. No excuses. No days off. No exceptions. None.
Partnerships: Community Futures Boundary believes in partnerships. The adage
that “Together We are Stronger” just makes sense to us. We work with all levels of
government, grassroots community stakeholders, and businesses to leverage all
the resources available.

Accessibility: Community Futures Boundary is here for everyone. Our
location is Rick Hansen certified and we offer a range of program and
supports that are adaptable and accessible to everyone.
Accountability: We believe in transparency and accountability and
communication. We are accountable to our communities, our partners,
our funders and, of course, ourselves. We actively communicate to our
businesses, and love to share everything we can.

OUR STAFF

Community Futures Boundary continues to be a
leader in business development. 2021/22 was
another outstanding year full of opportunities to
help grow the economy here in the Boundary.
Our team stayed focussed on providing real
tangible benefits to small business by continuing
to provide wraparound service including our
loans program, wage subsidies, and other high
value employer/employment related programs. I
say it every year, but it is the staff and board who
make it all happen, and I am always proud of
them, and what we do.
- Jennifer Wetmore, General Manager

From top left: Jennifer Wetmore, Caroline Todoruk, Adrianna Goodsen, Susan Green, Valerie Alekson, Lori
Wakefield, Dylan Zorn, Jen Boose, Lena Holmes, Andrea Zibin, Sandy Elzinga.

OUR BOARD

Community Futures Boundary staff and
volunteers remained at the forefront of muchneeded business development services in the
Boundary this year. This year the team provided
almost 2 million in loans and nearly ¼ million in
wage subsidy supports to employers who are
operating in an extraordinarily challenging labor
market. This injection of cash into the regional
economy helped businesses sustain some very
real cash flow crunches. We continue to leverage
our relationships with government and
businesses to make the Boundary economy as
healthy as it can be and our experienced team
continues to exceed our expectations. Thank
you for another outstanding year team.

From top left: Dave Turner, Jeanne Campbell, Leigh Starchuk, Alan Peterson, Amber Esovoloff, Alan Cooper, Mark Olson,
Duane Eek, Joe Sioga.
Missing: Kevin Maffioli

- David Turner, Board Chair

HOW TO REACH US
COMMUNITY FUTURES BOUNDARY
www.boundarycf.com
info@boundarycf.com
loans@boundarycf.com
250 442 2722
1647 Central Ave
P.O. BOX 2949
Grand Forks, B.C V0H 1H0
Connect with us
Community Futures Boundary would like to acknowledge that we are on the
unceded territory of the Interior Salish Peoples. We honour and recognize all
of the Indigenous Peoples that cared for and lived on these lands.

