
Seven things your business can do immediately to 
avoid being caught off-guard when an unexpected 

event interrupts your business' operations.



Housekeeping ςUsing Zoom for Questions

ÅIn the interest of time, we ask that all questions and comments be 
held until the end of the presentation.  We will then call for questions 
or comments.  

ÅIf you have a question or comment, please feel free to use either the 
άŎƘŀǘέ ƻǊ άwŀƛǎŜ IŀƴŘέ ŦǳƴŎǘƛƻƴΦ 

ÅWhen it comes time for Q&A at the end of the presentationwe will 
review the chat dialog and call on each individualǿƛǘƘ ŀ ΨwŀƛǎŜŘ 
IŀƴŘΩ ƛƴ ǘƘŜ ƻǊŘŜǊ ǘƘŜ ƘŀƴŘǎ ǿŜǊŜ ǊŀƛǎŜŘΦ  

ÅLƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ άǊŀƛǎƛƴƎ ȅƻǳǊ ƘŀƴŘέ ƛƴ ½ƻƻƳ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ 
following slides.



THE ZOOM TOOLBAR

Move your mouse and the Zoom toolbar will 

automatically pop up at the bottom of your screen
NOTE:  This location may vary depending on your device.

Here you can click to 

mute/unmute or 

start and stop your video

You can also see if you are 

muted or on video by 

clicking the participants 

button which will take you to 

this screen on the right.  



ZOOM MEETING TIPS: RAISE HAND FEATURE 



ZOOM MEETING TIPS: RAISE HAND FEATURE

NOTE: From here you 

can also see if you are 

muted or on video by 

viewing the icons beside 

your name.  



Background



Background

ÅOn July 6, 2017, a two-hectare wildfire began west of 100 Mile House, 
British Columbia

ÅOn July 7, 56 new fires started throughout BC, leading to the release 
of several evacuation alerts, orders and the declaration of a provincial 
state of emergency by the Government of British Columbia. 

ÅBy September 12, there were 158 fires burning throughout the 
province. 



Background
ÅA total of 12,161 square kilometres had burned by the end of the 

2017 fire season, the largest total area burnt in a fire season in 
ǊŜŎƻǊŘŜŘ ƘƛǎǘƻǊȅ ŀǘ ǘƘŀǘ ǘƛƳŜ όмΦо҈ ƻŦ ./Ωǎ ǘƻǘŀƭ ŀǊŜŀύ
ÅThe 2017 fire season was also notable for the largest number of total 

evacuees in a fire season (65,000 people) 

ÅThe Plateau Complex fire covered a combined area of 545,151 hectares, 
making it the largest fire in BC's recorded history (roughly the same size as 
Prince Edward Island). 

ÅThis record was broken the following year, with five of BC's worst 10 
fire seasons occurring since 2010. 
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ÅCompleted the Economic Impact and Economic 
Recovery Workplan for the Elephant Hill Wildfire 
of 2017

ÅCreated the Business Continuity Planning 
Workbook for CFTC

ÅWas flown all over the Province to help 
businesses with BCP and economic resilience by 
CFBC and Western Diversification

ÅKeynote/subject matter expert at Provincial and 
national conferences

Background



Background


